
This guide is a 2024 update based on IWW’s “2023 Hurricane Season Guide” and information compiled by Chenier “Klie”
Kliebert, Déja Jones, Sarah Tuttle Goff, Bri Lentz, Jenna Vagts-Galindo, and Victoria Rooks with Save the Children.

2024 Hurricane Season Guide
We know this time of year is especially stressful, so we worked hard to make this Imagine Water
Works: Guide to Hurricane Season as trauma-informed, practical, and accurate as possible.

We recognize that everyone has different needs and levels of experience with storms. This is why we
cover a wide range of prep options, including special considerations for Queer and Trans Folks.

Consider this a “choose your own adventure” version of a hurricane guide — we keep it simple while
providing as many details as possible. You decide what you need to focus on and, hopefully, are able
to have some peace of mind. Now, on to the guide!

Start here.

Quick Checklist:

This Quick Checklist should help you cover the basics. If you haven’t done each of these things
or need more information on a particular step, or in general, continue reading beyond the checklist:

Who are your primary emergency contacts, both locally and out-of-state?
Make a list and check in with them. Emergency contacts can include family,
friends, and neighbors. Consider a list for both local and out-of-state contacts.

Who are your neighbors? Say hello!
Exchange contact information and hurricane plans – you may have extra supplies
(flashlights, food, etc.) that can be shared in the event of an emergency.

Do you have cash on-hand in case ATMs aren’t available?
We recommend at least $400, if possible. For more info, go to Page 4.

Have you created your own “Grab + Go” box, complete with important documents?
Make a list of what can’t be replaced so that it’s easier to pack. For suggestions, go to Page 6.
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Have you gathered supplies that will keep you safe?
This includes enough food and water for each individual in the household for at least three
days, as well as any tools that may be needed. For a longer list of supplies, go to Page 8.

Do you have a plan for your pets?
Decide now whether you can evacuate with your pets. Make sure you have enough food,
medicine, and supplies to keep them safe. For tips from our pets, go to Page 8.

Is your home secure or are there any leaks from windows or roof?
If you’ve noticed any leaks, consider patching them or place a bucket/bowl in this location. If
you can, consider closing shutters or using plywood to cover openings if the winds are
projected to be strong. For more home tips, go to Page 15.

Have you secured your trash/recycling bins and any outside furniture, plants, etc.?
Move them to a safe place indoors or tie them down. If you are unable to do so, recruit
neighbors or friends to help. For more tips about securing outdoor items, go to Page 16.

Have you cleaned out your block’s storm drain, including the ground around it?
Clear out any leaves, trash, or debris that might keep the water from draining. For more
information about cleaning catch basins, go to Page 16.

Have you taken photographs/video of your home to document items that can be
replaced by insurance?
Walk through your home using your phone’s camera/video to document the condition of your
space and any valuable items that could be damaged. For insurance info, go to Page 17.

Have you made an evacuation plan?
Include local, regional, and out of state options – where will you evacuate depending on
the direction and strength of the storm? Talk with friends and family ahead of time to see
who you can evacuate with. For more information on evacuation plans, go to Page 18.

Is your car ready for a long trip?
Fill your tank, check your tires and oil, and make sure your car battery is working.

If you don’t have a reliable car for a long trip, can you talk with friends or family now
about how you will evacuate together?
We highly recommend catching a ride with friends if you can. Do not rely on City Assisted
Evacuation, which may or may not be available when a storm comes. For more information
about City Assisted Evacuation, go to Page 21.

If you have medical needs or require assistance during an emergency, what does that
mean for you?
The City of New Orleans recommends signing up for Smart 911 to receive customized alerts.
Register by calling 311 or at https://specialneeds.nola.gov/. Register if you use life support
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systems, are insulin dependent, have trouble walking, are blind, deaf or hard of hearing, have
speech, developmental, or mental health disabilities, use service animals, are pregnant or
breastfeeding, or have other medical needs that mean you might require assistance. We also
recommend joining or following local mutual aid groups who may be able to step in. Imagine
Water Works’ mutual aid group can be found on Facebook at Imagine Mutual Aid (New
Orleans). Please note that this group is neighbors helping neighbors, and support will depend
on who is around, available, and able to get online.

Where will you park your car in the event of street flooding?
Pay attention to where the ground stays dry in your neighborhood during thunderstorms.
Parking restrictions are often lifted during storms, so this may include the neutral
ground. Text NOLAREADY to 77295 for updates on parking restrictions.

Are you someone who likes more details and step-by-step
plans? We got you! Keep on reading.
Now that you’ve thought through the Quick Checklist , it’s time to review some additional
information for anything that you may have had questions about. Here’s where we’ll include
special considerations for Queer and Trans Folks in color-coded text boxes, in addition to
general hurricane season tips. You’ll also see personal, practical tips from New
Orleanians throughout the guide.

Ready to Take a Deep Dive?
First thing’s first, take a deep breath.
It will help your brain and keep you grounded. You got this.

And then gather your people.
Who are your friends/family (chosen and related!) and do y’all have a plan? Who are your
neighbors? Do you have each other’s emergency contact information? Who makes you feel
good and grounded? Who do you want to be around when you’re stressed out? Reach out to
folks in town and friends out of town who might be able to host you in case of an evacuation.

Laura’s Tips for Emergency Contacts: “It’s a good idea to designate people as
emergency contacts in case you’re busy or don’t have service – provide your trusted
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friends/relatives’ with each other’s contact info. For example, my mom has my best
friend’s phone number and my boyfriend’s mom’s phone number as well.”

Now you can…

Make a plan together.

Things to make a note of ahead of time:

1. Elevation:What’s the land like around you?

a. Does your street flood more or less often than your friends’ streets?
b. Think about your local friends, family, coworkers, and chosen family. Does

anyone live in an elevated house, ideally close to the levees or high ground
(for example 9th Ward, French Quarter, or near Esplanade Ridge)? Should
you consider sheltering in place there together?

c. If you choose to evacuate but can’t bring some of your valuables, consider
storing them at houses with higher elevation.

d. While flood risk maps can sometimes be helpful, remember that these mapmay
be outdated and do not take all risk factors (or improvements and strengths)
into account. Your lived experience is going to be more accurate. Observe
your own block during rain events ahead of time!

2. Transportation:Who has a car that can evacuate safely out of town?

a. Do you have enough spots in the car to get other people out? What about pets?
b. Do you need to do anything to make your car evacuation-ready? Does it need an

oil change? Air in the tires? Do your windshield wipers work? Do you have a full
tank of gas? If riding with a friend, can you offer to help with any of these things,
either by going with them to do the car maintenance or pitching in for gas?

3. Emergency Funds: Do you have any cash you can set aside as an emergency fund?
Can you pool your cash together with a friend?

a. ATMs and credit cards may not work for several days if there’s a major event. If
possible, you’ll want to withdraw cash well before the storm hits.

b. At minimum, we recommend having enough cash for two tanks of gas and a
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hotel room if need be – around $400.

Thibodeaux’s Emergency Fund Tip: “At the start of hurricane season, I
start taking an extra $20 cashback when I go to the grocery store to build
up my emergency fund. This way I am squirreling away funds gradually
instead of having to withdraw a big amount right before a storm.”

4. Emergency Packing: Have you made your Grab + Go Box?

a. You’ll need your Grab + Go Box, plus things you likely couldn’t pack in advance,
including your wallet (with credit cards and health insurance card), computer,
car registration, insurance cards, and any last minute supplies additions.

b. To build your Grab + Go Box, keep reading onto the next section.
c. Don’t forget to pack something that brings you joy!

5. Leaving: Have you thought about where you’ll go if you do leave? Remember…

a. Evacuation locations may differ depending on the path of the storm, but that
shouldn’t stop you from thinking about 2-3 places you could go right now. You’ll
want to think about how long you’ll be gone for, how far inland you should go, and
how supported you might feel in that space. Think about locations that are to
the West, North, and East (for example Shreveport, Mississippi, and Alabama).

One Resident’s Evacuation Plan: “If I’m worried about heavy rainfall or a
tropical storm, I’ll shelter in place at my house close to the levee in the 9th
ward. If it’s a Category 1 or 2 hurricane, I may go stay with friends on the
North Shore or in Mississippi. If it’s a Category 3, 4, or 5 hurricane, I’ll
likely go to Jackson or Atlanta, depending on the expected path. My
friends and I keep in touch to check on each other’s evacuation needs. If
we’re evacuating, my dog is coming with me!”

b. For even more information about evacuation decisions, go to Page 14.
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Feeling a little better?

Let’s get you fully packed ahead of time.

If you’ve got the time or feel better being even more prepared, there’s more:

1. Pack a Grab + Go Box now. This is useful regardless of whether you stay or
evacuate. If you pack your Grab + Go Box today, it can double as your storage system
year-round. The items below don’t include anything that you need on a daily basis and
can be packed and stored any time.

First get a waterproof container.
A plastic storage bin works well, though you may want to check how well it seals shut.
Ziplock bags work, too. If you’re able, you can purchase waterproof bags online for
around $10 - $40. If you don’t have the funds for a waterproof container, consider
asking your friends or neighbors in the Imagine Mutual Aid (New Orleans) group to
see if anyone has a spare.

Alex’s Waterproof Container Tip, Age 11: “My mom already keeps a lot of this
stuff in a container on the top shelf of the closet. She said it’s protected during
floods and most hurricanes already, without having to worry about it every
summer.”

Fill your container with …

a. IDs: Passport, birth certificate, social security card, green card,
naturalization papers, visas, proof of residence, COVID vaccination
cards, and any other legal paperwork or court documents. You can also
take photos, make copies, or store your Louisiana license digitally
through the state approved LA Wallet app.

b. Medicines and prescriptions: Store up an extra bit of any vital meds,
contact lenses and solution, menstruation supplies. For uncontrolled
substances, depending on the insurance carrier, you can ask your
pharmacist for a 30-day supply of medications. For longer-term evacuations,
consider asking the pharmacist to switch the pick-up pharmacy.

c. House papers: Lease, house deeds, proof of homeowners or renters insurance.
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Bri’s Quick Fact for Renters: “If you can, get your name on the lease. If
FEMA does come in, the only way to qualify for money from them as a
renter is for your name to be on the lease. As a renter, you won’t be able
to get money from FEMA to fix the house or replace any goods in your
home, that’s why renter’s insurance is so important if you can get it!”

d. Car papers: Car title, a copy of your car registration and insurance cards. Most
major insurance providers also have an app to access your cards through your
phone. Download it now so you don’t have to worry about it later!

e. Pet papers: Vaccine info, recent vet paperwork, prescriptions. You will need this if
you have to board them while evacuated.

f. Education documents: Student transcripts, report cards, etc.

g. Bank stuff: Tax forms, extra checkbook, etc.

h. Chargers: External battery pack for your phone, car charger. Car power inverters
are also handy and are around $15 online.

Klie’s Power/Charger Pro Tip: “When a storm’s coming, I start charging
everything asap. First, I plug in my phone’s portable battery pack to get it
fully ready. You can buy those pretty cheap these days.

When the storm gets closer, I turn off my laptop and leave it plugged into a
surge protector 100% of the time so that I’ll have a full charge when the
power goes out. That way, when my phone’s battery dies (and the backup
pack runs out of charge too), I can use the USB port on my laptop to get
another couple of charges in. Last, I track down my car charger. Over the
years, I’ve charged lots of phones in cars when the power’s out…”

i. Anything irreplaceable: Regalia, spiritual items, artwork that isn’t on display,
heirloom seeds, old journals, collections, ancestry files, family photos. Consider
what you can scan to save digitally. What do you need hard copies of?
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Queer/Trans Packing Tips:

❏ Any additional paperwork (i.e. name change documentation, receipts
from gender affirming surgeries, WPATH surgery letter, etc)
❏ Extra syringes for HRT, PrEP, Antiretrovirals
❏ Special clothing and gender essential items (tucking gaffs, chest
binders, packers, wigs, clippers/razors, makeup, wax kits, padded bras)

Assuming you’ve already packed your Grab+Go Box above, do
this when a potential storm approaches:
Gather additional supplies for staying or going.

This section is for packing things that aren’t already in your Grab+Go Box, either
because you use them regularly or because they’re relatively replaceable emergency
items. You’ll want to get another bag for the supplies below and combine it with your
Grab + Go Box to complete your packing:

a. Toiletries: Soap, shampoo, toilet paper, face and body wipes, contacts, contact
solution, eyeglasses, menstruation supplies, adult diapers.

b. Comfort Items: Ear plugs/headphones, weighted blanket, sensory items,
current favorite food (if available), disinfecting wipes.

c. Pets: Food, medication (get extra if possible!), leash/crate, toys, bedding.

Rôder, Age 2, Cattle Dog Mix and Best Boy: “I love going in the car!
Just remember my bed, food, water, treats, and special toys that keep me
calm!”

Turkey, Age 10, Black Cat Boss: “Cars are the WORST. If I know you’re
about to put me in my carrier, I’ll hide and/or fight you... so give yourself
extra time to find me if I’m onto you. Don’t forget my calming treats! And
litter box! And maybe an extra towel for any so-called ‘accidents’ in the
car… I’m still going to be mad.”

d. Flashlights and Candles: With extra batteries or lighters.

8



e. Radio: With extra batteries. If a USB radio, make sure you have the charging
cable for it. These can also be replaced pretty cheaply online.

f. Clothing: Light and comfortable layers and shoes. It’s a perfect time to buy those
shrimp boots you’ve been eyeing…

Klie’s “It’s Hot Out There” Clothing Advice: “One of the things that I
remember most about Hurricane Katrina is how hot we were with the
power out for so long… everyone in our apartment basically stripped down
and laid on the tile floor to keep as cool as possible.”

And Advice for Dysphoria: “For folks who might be less comfortable
doing this, I’d recommend finding the coolest clothing possible. It’s hard to
feel super exposed when you’re having anxiety or body dysphoria —
planning ahead of time and finding the right clothes for a hot situation
might help reduce some stress.”

g. Infant Supplies: Food/formula, diapers, and other essential items.

Sarah’s Advice for Breastmilk and Medicine: “For parents or caregivers
who need to keep breastmilk or certain formulas cold, “pop & shake” ice
packs can be a lifesaver! Order them now because they may be hard to
get when a storm is coming. This also works for medications that need to
be kept cold.”

h. Food: Minimum three-day supply of food per person. If you can and want to be
extra cautious or you have dietary restrictions, two weeks worth is recommended.
Remember to get food that will not expire and will not need to be cooked using a
microwave or stove. Don’t forget a manual can opener, utensils, trash bags, and
plates. If you have a gas stove, as long as you have a way to light the flame (i.e.
lighter, matches, etc.), it can still be used if the power goes out. You can also use
grills, fire pits, and camping stoves if you stock up on fuel, charcoal, etc ahead of
time. When the power is out, there will be a lot of defrosting food to cook!

i. Drinking Water: At least 1 gallon for each person and pet for a minimum of three
days. Consider storing extra water, given how hot it is here, for yourself, pregnant
people, elderly folks, or people who are sick. If possible, try to store a one week
supply.
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Water Pro Tips from Monique, Chenier, and a Neighbor: “Before the storm
hits, I always fill my bathtub to the top. If the water supply is affected, we use the
tub water to flush toilets and wash up. I also like to fill up reusable water bottles,
jugs, or mason jars in case of a boil water alert… which sometimes happens
when the power goes out.”

“Those extra bottles and jars can be added to your freezer, which will also help
keep your food cold in the event of a power outage!”

“I keep 2-3 gallons of filtered water under the sink. I replace it each week, using it
to water plants, so that I’m never without fresh water. I have a Berkey water filter,
which they claim can even filter river water in a pinch.”

j. First Aid Kit: Buy a pre-put together first aid kit or build your own.

k. Tools: Screwdriver, hammer, knife, rope, bungee cords, duct tape, ax, whistle.

Don’s Shelter in Place Tool Tip: “I’m old school, but we always used to
stay home and kept an axe in the attic. If the water rises and you get stuck
up there, an axe can save your life.”

l. Liquor, wine, instant coffee, chips, your favorite snack, etc:Whatever you
need to help cope with stress. We grew up with hurricane parties — no judgment!
Just remember that you might be sharing space with others in close quarters, and be
kind about folks’ addictions or sensitivities to smells, smoke, etc.

m. Fun: An instrument if you have room for it, cards, books, paint by numbers,
anything to keep you calm + entertained through power outages.

So you have kids?
Disasters can be both exciting and overwhelming to children, and they may not understand the event
fully. Most kids are used to strict routines, like school and nap schedules, that are often disrupted by
storms, and they may need help learning new coping mechanisms in what is a new environment to
them. It’s often said that children are resilient, – and we agree that kids have an amazing ability to
find joy amidst storms that we should all take a few notes from! – but they also need patience, new
tools, and support to help them learn how to navigate a storm for potentially the first time. So, what
can a parent or older sibling do to help?
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Bri’s Advice for Parents and Caregivers: “Include children in decision-making, both big and
small, to help give them a sense of control. Allow children to have age-appropriate “duties” in
the preparedness and recovery process. Whether it be organizing supplies, leading a
donation drive, or simply writing thank you notes to volunteers, giving kids an opportunity to
feel like they’re part of making things better is important. Consider giving them storm related
books to help with their understanding.”

1. Involve them in preparedness activities!
a. Let them choose items for the family’s Grab + Go box.
b. Help them research safe evacuation routes for the family to use.
c. Have them draw a map of where important items are kept.
d. Talk about who you might be evacuating with, and ask them who makes them feel

supported.

2. Keep an eye out for certain stressors. How a child reacts to stress will differ, but pay
attention to any big changes in their behavior. This could look like:
a. Sleeping more or less.
b. Changes in eating habits.
c. More frequent physical complaints.
d. Wide-ranging emotional swings.

3. Remember they are learning! Storms or the idea of preparedness may not be new to
you, but it’s new to them. Even if you’re riding out a hurricane at home or with family, be
aware that the world feels very different to them right now. Even as adults, we can feel
the energy shift. This is an opportunity to teach the kids around you how to prepare and
navigate those feelings, leaving all of you more confident for the future.
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Klie’s Practical Advice for Finding Joy through the Storm with Kids: “I’ve
been asking some of our older youth what brought them joy during a past storm
so that we can “prepare for joy” before the next one. Here’s some of what they
said: BBQ, special snacks, playing games with family, singing or playing
instruments, headphones, crafts. They told me that being outside “watching the
ants” helped them feel more calm, and they wished they had better rain boots.

Evacuating? Another kid told me that their mom took them thrift shopping in
Houston. They got a certain amount of money and could buy whatever they
wanted with it. They said it helped them feel like they had a little more control
over the situation, and they were really proud to show me the clothes they picked
out. Props to that mom!”

Generator Safety

a. Electrical:We care about you and the folks you’re sheltering with. Keep
the generator dry and don’t use it in the rain. DO NOT touch the generator
with wet hands.

b. Rain Protection and Ventilation: Operate the generator on a dry
surface under an open structure. Consider buying a generator tent –
they’re designed to keep the generator dry while providing proper air flow.
You can also make a DIY tent in a pinch out of supplies you may already
have, like folding tables and tarps, but make sure the tent/table/tarp isn’t
touching the generator and that you’ve allowed space at the bottom for
enough air flow. If rigging up your own version, consider getting ideas from
Reddit or looking at the general design of generator tents online now while
you have internet service.

c. Distance: Run your generator 10-20 feet away from your house or
garage to prevent carbon monoxide poisoning and fires, and point the
exhaust away from the house.

d. Fuel and Oil: Use the recommended type of fuel and store it in an
approved safety can. Same for oil.
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Déja’s Tip for Gas: “You may want to prepare an extra container or gas tank at home
in case of shortages, as we experienced during Hurricane Ida. Make sure it’s a safe
container!”

e. Carbon Monoxide: Install Carbon Monoxide alarms in central locations
and outside sleeping areas. Alternatively, you can get portable carbon
monoxide detectors online for $15-$40. Even if you don’t have a generator,
consider getting one of these and bringing it with you if you’re sheltering
with others who do have a generator. Community care!

f. Be sure to turn the generator off and let it cool down before refueling.

g. Share your power with others when you have it, whether it’s through
a generator or your power comes back on before others’ does. Join our
Community Power Map to spread the word about your Power Station.
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Whew, that was a lot!

Time For Self Care.

Don’t skip this step!
It’s important that we remain as calm as possible during times of crisis — it not only feels
better, but it helps us make quick decisions with a clear mind. It also helps us be more kind
and patient with those around us. Here are a few things you can do to take care of yourself.

1. Remember to breathe.
Want a GIF to help practice breathing?
We recommend this one.

2. Ask for support/give support.
Your people have your back. Remember to practice
reciprocal mutual aid.

For Neighbors in the Greater New Orleans Area

Join our Imagine Mutual Aid (New
Orleans) Facebook group to request
and offer whatever you need before,
during, and after a storm.

3. Newer residents, can you support native New Orleanians and others who have
been through some of our harder storms?
Consider offering to run prep-related errands, gathering your friend group to discuss
their plans, staying up to date on resources that already exist, etc.
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Laura and Klie on Offering Support: “I’m happy to help! There are several ways I can
think of to check in and offer help to my neighbors. I have a car, so I can offer a space or
two to folks who need a ride out of town. I can also help folks by offering up any extra
non-perishables I have... and can babysit if they need a few hours to relax or storm prep.
I’ve got tools people can borrow, and I can help my neighbors board up windows and
doors. And for my older folks, I can help make copies of documents. If they have a cell
phone, I can teach them how to text and how to save family and friends’ phone numbers
as favorites to access them quickly.”

“After Hurricane Laura, we canvassed the streets and helped people get into the online
mutual aid group. Sometimes folks would just hand us their phones, and we would join
the group for them and show them how to post. In other cases, we or someone else
would post on their behalf. Check on your neighbors, and make sure they have access to
the group through at least one individual so we can stay in touch and get them exactly
what they need. This is important because folks often need items and information that
isn’t typically available through national nonprofit or government distributions.”

4. Don’t Forget to Sleep and Rest!
Nobody can run on an empty tank. Please get your plan together and then consider
resting as part of your prep. Grab a sleep mask if you need one (headbands from
CVS work too), ear plugs, tinctures, or whatever helps.

Home Sweet Home…

1. Preparing your home for wind and water when a storm is coming:

a. Eat or toss any meat products from the fridge/freezer if you don’t plan on grilling it. Do
you have too much meat for you and your family to eat alone? Invite friends over, set up a grill
outside, and invite neighbors to swing by. Don’t let it go to waste if it doesn’t have to!

b. Put remaining items in garbage bags or plastic bags and put back into the
fridge/freezer. If power is lost and your food is compromised, this will prevent leaks that can
ruin your fridge and will make clean up easier.

Anonymous Food Safety Tip from a Neighbor: “The coin trick! Fill a cup of water,
and freeze it. After it’s frozen, put a coin on top. If the power goes out for a long time
while you’re away, the water in your cup will melt and the coin will sink to the bottom.
That way, you’ll know whether your food is safe to eat when you come back home.”
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c. Unplug electronics: If things need to stay plugged in, use a surge protector.

d. Elevate, wrap, and move valuables to higher ground or to an alternate location. This can
include carpets, electronics, and even furniture. Need even more space?

e. Could rain get in through windows, doors, or holes in the roof? Do what you can to
caulk them now. Use a tarp if needed. Have buckets or big pots on hand to put under any minor
leaks that might happen.

f. Secure cleanup materials like masks, gloves, mops, buckets, and bleach. We recommend
having at least one respirator per person who might be helping remove items in the case of
mold damage/growth.

g. Clean out gutters and downspouts, allow water to flow away from your home.

h. Prepare sandbags or find other ways to block water from entering your home. If you can’t
find sandbags, use potting soil instead. After the storm passes, you might be able to repurpose
it by using it in the garden! Place a layer of trash bags and/or tarps under the sandbags to
prevent leakage. *Note: Do not use potentially contaminated soil in your edible garden.

i. Take photos of your property and belongings. Make sure the photos are time-stamped.
Also take a video and do a complete walk-through of both the inside and outside of your home.

j. Share a house key with a trusted neighbor or friend. If you choose to evacuate, it can be
helpful to have someone check on your house or be there for a FEMA assessment. This could
reduce anxiety and keep you from coming home before it is safe to do so.

2. Securing outside your home:

a. Pick up trash and debris on your block: Clear anything that could clog catch basins,
including trash from nearby sidewalks or lawns and any loose yard clippings. Water flows
across property lines and will carry everyone’s loose trash, grass, and leaves to the drain. Ask
your neighbors if they need help or if they mind you clearing the debris for them. Bag all trash
and clippings and put it into a trash can or dumpster.

b. Clean out storm drains: If your catch basin/storm drain near your house is clogged, the
water won’t drain.

i. Take 15 minutes to remove trash, leaves, grass, and other debris from in front of
catch basin openings. Place lawn debris in garbage cans — never blow or sweep
grass down a catch basin. Use gloves and a rake or shovel if necessary. Avoid lifting
the catch basin lid; they’re heavy, don’t get injured right before a storm!
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ii. Call 311 to report catch basins that are not fully functioning. You can also do this
online at https://nola311.org/service-request-/ by selecting “Road/Drainage” and then
“Catch Basin - Clogged”. (Hot tip: You can also use the phone or online portal to
request bulk trash pickups or report missing/broken street lights and signs.)
iii. To reduce risk of street flooding, do not park in front of or on a storm drain.

c. Secure your trash/recycling cans and any outside items: Patio furniture, potted plants,
construction materials, or anything else that could blow away or become a projectile in strong
winds should be stored in a safe location, preferably inside. In a pinch, heavier items can be
leaned against your house – choose the side of your home that has the least amount of air
flow to reduce the threat of wind gusts. For example, in neighborhoods where the layout is
predominantly shotguns close together, this may be the walkway between your and your
neighbor’s house. In the French Quarter, this may be the shared patio area. Tape trash cans,
recycling bins, and other receptacles shut if they are staying outside.

d. Buy insurance: Homeowners, renters, and flood insurance policies are the most effective
financial recovery tools currently available. Remember that flood insurance is separate from
your homeowner’s or renter’s insurance and requires a 30-day waiting period. It’s likely that
you won’t be able to add a flood policy or change any of your regular policy coverage if there’s
a hurricane on the way, but you should still contact your agent or company in advance in order
to understand your policy limits, co-pays, deductibles, and where to call with any claims will
come in handy if you are affected by the storm. Remember that many folks face issues getting
repairs covered, even with insurance. Document as much as you can before and after a
storm, and be prepared for a lengthy process to get your home repaired.

We’re getting there!
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Evacuation Decision Making Process
Evacuation decisions can be stressful and hard to make. Let’s talk about it:

1. The first step is to MONITOR, but do a mental health check-in first. It’s hurricane season,
but that doesn’t mean you should be worried all the time. Instead, do what you can now, and
then let yourself take a break. Keep an eye out for the following terms on your trusted news
and social media sources:

Term What Does it Mean? Action

Hurricane
Watch

A hurricane watch means that
hurricane conditions (sustained
winds of 74 mph or higher) are
possible within the specified
area. A hurricane watch is
issued 48 hours in advance of
the anticipated onset of
tropical-storm-force winds in an
area.

Prepare your home and review your
plan for evacuation in case a hurricane
or tropical storm warning is issued.
Follow our social media channels and
listen closely to information and
instructions from trusted, informed
sources. If you do not already have a
Grab + Go Bag, make it immediately.

Hurricane
Warning

Hurricane warnings indicate
that hurricane conditions
(sustained winds of 74 mph or
higher) are expected. Because
hurricane preparedness
activities become difficult once
winds reach tropical storm
force (sustained winds of 39 to
73 mph), the hurricane warning
is issued 36 hours in advance
of the anticipated onset of
tropical-storm-force winds to
allow for important preparation.

Complete storm preparations and
immediately leave the threatened area if
directed by local officials.

Note: Do NOT wait to evacuate only if
deemed mandatory by officials.
Everyone’s storm experience is different;
there are many reasons why officials may
not issue a mandatory evacuation when it
is in your best interest to do so. Be
prepared to make your own decisions
based on your own lived experience, what
you’ve read in this guide, and other trusted
sources.

2. EVALUATE the situation based on trusted news sources and the specific needs of you,
your people, and your pets.

a. If a hurricane watch is issued, you should begin thinking about your evacuation
options in case (1) the watch becomes a warning, (2) a mandatory evacuation
order is issued, or (3) it’s the best decision based on your needs and the
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resources that may or may not be available to you after even a relatively minor
storm.

For example, is the storm likely to leave you without power for days in extreme
heat? Are you caring for anyone else who extreme heat may be particularly
dangerous for? Danger aside, will folks just be miserable in the heat? Do you
have the resources, community connections, and/or the financial means to avoid
having to go through that? If so, consider evacuating.

b. If you don’t think you and every member of your chosen family, including
your pets, can or should attempt to last more than three days without
electricity, plan to evacuate for a Category 3 or greater hurricane.

Recent Hurricane Category History with Klie: “If you were here for Hurricane
Zeta, you might remember that it was a Cat 2 until right before landfall… then it
rapidly became a Cat 3, and it took power out for several days – weeks in some
places. And it was late in the season, Halloween!

I don’t want folks to be scared all of the time, but we should be aware that a Cat 2
can jump to a Cat 4 within hours. We should also be aware that contraflow hasn’t
been activated since Gustav 15 years ago. I wouldn’t count on the interstates
opening up extra lanes for a smooth evacuation… I understand the stress and
systemic barriers in place, but if people can pool resources and get to safety
several days before the storm, I’d really recommend that at this point.”

c. If you have questions about evacuation, currently available resources,
preparedness, or anything else related to storms, we encourage you to ask
them via our “24/7 Anonymous Storm Prep Q&A” found in our Instagram stories.
We open up the Q&A every time there’s a named storm in the Gulf. You can ask
questions about anything, and we answer them with a combination of trained
Emergency Management experience, lived experience, generations of family
knowledge, and Indigenous science.

3. Evacuate as soon as you have decided it’s the best option for you and your people.

a. Evacuation Option #1: Your own vehicle is best. If your own vehicle is in good
condition, this is the ideal situation. Invite others to ride with you if you have the
space. Make sure any maintenance is done and that you have a full gas tank. Be
prepared to sit in an extensive amount of traffic while getting to your evacuation
point. The longer you wait to evacuate, the more traffic there will likely be.

b. Evacuation Option #2: A friend or family member’s vehicle is great too! If
you know someone who is evacuating, ask if they have an extra seat in their car
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and if you can join them if they are evacuating to a hotel or somewhere you can
get a room. If you are comfortable with this individual, sharing a room will help
with the cost.

c. Evacuation Option #3: Pre-existing social support systems! If you do not
have your own car or have a friend that is evacuating, consider reaching out to
any social support systems you are already a part of (your soccer team, mutual
aid groups, reading club, churches). There may be other members of the group
evacuating who have space.

d. Evacuation Option #4: City-Assisted Evacuation (CAE) should be your last
resort. This section references resources potentially provided by the City of New
Orleans. While we coordinate efforts when possible and are happy to share what
we’ve learned over the years about the realities of evacuation and information
that has been shared with us, we are not affiliated with and do not receive any
funding from or have any obligation to the City of New Orleans or NOLA
Ready.

If you don’t have your own vehicle and can’t find a friend or family member who is
evacuating, your final option will be to participate in the City-Assisted Evacuation
program if it is available at the time. A few things to note about CAE:

i. This program will only be activated if a mandatory evacuation order is
issued by local officials. Because of the quickly evolving nature of
hurricanes due to the climate crisis, it’s becoming less and less likely that
the timing necessary to facilitate this program will exist. Please do not rely
on City-Assisted Evacuation, which may or may not be available.

ii. If activated, this program will bring you to a state run shelter. They may
not be able to tell you what city you’ll be arriving in. They may not be able
to verify whether you will be sheltering in a large shared area or individual
rooms. It will likely be unclear whether translation services are available or
whether the facilities will be gendered and policed. If you have trauma
with the sheltering system or a variety of other experiences that may make
this exceedingly difficult or unsafe, we very strongly encourage you to err
on the side of caution and to find another means of evacuation.

iii. If you need to participate in this program, check out NOLA Ready at
ready.nola.gov/evacuate or Text EVACNOLA to 77295. If you sign up now,
the City of New Orleans will text you when a mandatory evacuation order
has been issued.
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What the City-Assisted Evacuation Process Will Look Like

● During a mandatory evacuation, the City will set-up a centralized evacuation location.
You will likely have to find your own ride there or get there by making your way to your
nearest bus stop.

● If you can’t self-evacuate because of medical needs, you may be eligible to be picked
up from your home. Call 311.

● Buses, if available, will bring you to a state shelter outside of the affected area and
then bring you back when they have determined it’s safe.

○ NOTE: You may only be given a few hours of notice before being removed from
the shelter and offered a ride back home, regardless of whether or not you have
a secure home to return to.

○ You can “check out” of the shelter system any time and stay in a hotel of your
choosing, but they will not cover the costs and they will no longer be responsible
for getting you back to New Orleans.

● Registration is not required to use this service.
● Identification documents are not required. However, we still recommend bringing them

with you, as they may be required for other support services.
● Each person may bring only 1 carry-on size bag, as well as any necessary medical

equipment. Do not leave your medical equipment at home. Canes, crutches, wheel
chairs, and shower stools can be very difficult, if not impossible, to find at a shelter.

● Families will be kept together, and all pets are welcome.
○ Your pet will likely be taken to an animal shelter near where you're sheltered.

● Pets should have an ID collar, leash, medications, and a carrier.

4. When it’s time to go… No matter what option you chose, once you make the decision to
evacuate, it’s time to go. Grab your go box/bag, activate your evacuation plan,
communicate with friends, family, chosen family, and your employer, and take a breath.
Trust yourself and the krewe that you thought so carefully about when you chose them as
your evacuation buddies days, weeks, or months ago. You know the best decision for you.

5.What if I don’t evacuate?

a. Shelter in Place During Heavy Rainfall. During a storm, residents will be allowed to
park on the neutral ground and sidewalks, as long as vehicles do not block intersections or
streetcar tracks. Move your car beforehand and then stay put.

b. NO WAKE ZONE: Don’t Drive. Driving through a flooded area can be dangerous and
can also push water into your neighbor’s home. When driving, watch for flooding in low
lying areas, especially at bridges and highway dips. As little as six inches of water can
cause you to lose control of your vehicle. Just a couple of inches can hide a pothole. You
don’t want to damage your car right after a storm – your car may be an essential way to
access supplies in the days to come, and mechanics will not be readily available.
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Additional Resources:
Queer/Trans Guide to Hurricane Season: For those who identify as LGBTQ, this pulls directly from
this main guide but adds queer and transgender specific information throughout.

Hurricane Season Guide in Spanish: A version of this guide, specifically for Spanish speakers.

Waterproof Folder Checklist: The insert from our waterproof folder distributions, which includes a
list of items to put inside of your waterproof folder, in English and Spanish.

Anonymous Storm Prep Q&A: We host an anonymous Q&A in our Instagram Stories, every time
there’s a named storm in the Gulf, so you can ask anything that’s on your mind regarding storm prep.
Find us at @imaginewaterworks.

Mutual Aid Response Network: Thousands of neighbors across the Greater New Orleans Area
who offer and request support, information, and specific supplies both offline and online before,
during, and after storms. Visit our website to learn more or join “Imagine Mutual Aid (New Orleans)”
on Facebook.

Hurricane Season Checklist: For those who want to read and share the quickest version of storm
prep possible, take a look at this checklist on our website. Also available in Spanish here.

Age-Related Reactions to a Traumatic Event: Describes how young children and adolescents react to
traumatic events and offers suggestions on how parents and caregivers can help and support them,
from the National Child Traumatic Stress Network.

How to Help Children Cope: Ten quick tips for caregivers from Save The Children.

Stronger Than The Storm: Kid-friendly resources to help children recover, reconnect, and develop
resilience during tough times. Includes links to children's books about hurricanes.

LSU AgCenter Flood Smart: Includes resources on flood risk & vulnerability, river stages and
forecasts, activities for kids, and tips for avoiding flood damage.

NOLA Ready: The City’s NOLA Ready website and social media channels have information in
English, Spanish, and Vietnamese on how to prepare for a storm, shelter in place, evacuate, and
return home. We recommend following them on all platforms at @NOLAReady. Sign up for alerts,
which will notify you of emergency situations, by texting NOLAREADY to 77295.
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Call 211 for a variety of help: Open 24/7, 211 has a call center that can often direct you to
whatever resources or information you’re looking for after a storm. If you prefer text, send your zip
code to 898-211 and they will respond.

Stay informed about weather using the National Oceanic and Atmospheric Administration’s National
Hurricane Center website, the Weather Underground, or Margarett Orr on Twitter.

For free legal aid for low-income people, contact Southeast Louisiana Legal Services via their website
or their Disaster Legal Aid Hotline at 1-844-244-7871, or contact Acadiana Legal Service Corporation
via their website or hotline at 1-866-ASK-ALSC (1-866-275-2572).

For legal information related to disasters, check out emergencylegalresponders.org. Note: Direct
legal assistance not available.

For mental health support from folks who are hurricane season aware, check out
NOLABlackMentalHealthMatters and Brightside Therapy Collective on Instagram.

And last but certainly not least…
For comic relief check out NOLA PREPARED on Instagram.

You made it to the end of the guide!

Thanks for trusting us with your safety. Our best resource will
always be each other.

If you found this guide useful, there are several ways to show your support:

➢ Donate here to help keep our work going.
➢ Share this guide with your friends and neighbors.
➢ Follow us on Facebook, Instagram, or Twitter.

About Us:
Imagine Water Works is reimagining the future through art, science, and connection.
Founded in New Orleans and led by queer, trans, and Native New Orleanians, we’ve
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organized to help keep each other safe and informed for nearly a decade. Our core
focus areas are land stewardship, climate justice, and disaster readiness and response.

Some of our other current projects and resources include:
The Imagination Farm
Storm Zine Project
Hurricane Season Checklist
Anonymous Storm Prep Q&A on Instagram
“Imagine Mutual Aid: New Orleans” on Facebook
Queer/Trans Guide to Hurricane Season
COVID-19 Guide to Hurricane Season
Mutual Aid Response Network (MARN)
Marine Biodiversity Observation Network: Sea Level Rise Sentinels (MBON)
… And various storm supply distributions and events from New Orleans to St. James Parish throughout
Hurricane Season

This guide is published as a public service and is available free of charge to all people.

We encourage you, your organization, and/or your business to share and print copies of the guide in its entirety.
Copies should remain unedited. Please do not add or remove logos, remove pages, or otherwise edit or extract
any content for further publication without express permission from Imagine Water Works.

Contact us with questions, additions, requests, and offers to collaborate: klie@imaginewaterworks.org.
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